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Abstract 

Quick Response Code Indonesian Standard (QRIS) is the most efficient 
instant payment method which is a collaboration product between Bank 
Indonesia and the Indonesian Payment System Association (ASPI). Non-
cash payments in the digital era have made Bank Indonesia innovate 
non-cash payment systems by promoting and socializing to the public 
about the Quick Response Code Indonesia Standard (QRIS). The 
presence of QRIS can improve non-cash payment system services 
efficiently. QRIS has become an increasingly common technology used in 
electronic payments in Indonesia, and this research aims to understand 
how QRIS affects transaction patterns, customer convenience. 
Consumers are the parties who encourage the implementation of QRIS 
in transactions. A consumer is someone who buys goods or uses 
services. The public's enthusiasm for using QRIS is a momentum that can 
be used to accelerate the acceleration of QRIS. There is high interest 
from the Indonesian people, the majority of whom consist of the 
millennial generation, to be able to make digital payment transactions 
easily, quickly and safely. The many conveniences provided by QRIS 
make people carry out completely digital transactions. Of course there 
are advantages and disadvantages to using the QRIS payment method. 

Keywords: Qris Features, Customer Transactions 
 
INTRODUCTION 

I ln thel curre lnt elra of globalilzatilon, telchnologilcal de lve llopme lnts arel 

ilncre lasilngly rapild, ilncludilng te lchnologilcal de lve llopmelnts iln thel bankilng world. 

Whelre l the l Ilndonelsilan gove lrnmelnt e lncourage ls thel bankilng world to 

ilmple lme lnt filnancilal selrvilce l telchnology so that ilt ils e lasy for thel I lndonelsilan 

pe lople l to usel (Anggarilnil, D. T, 2022). Onel of thel filnancilal se lrvilce ls re lce lntly 

de lvellope ld by thel bankilng world ils QRI lS. 

Thel use l of cash payme lnt ilnstrumelnts usilng curre lncy te lnds to bel 

smalle lr than delmand de lposilts wheln consilde lrilng e lffilcile lncy. Thils happe lns 

be lcause l procure lme lnt and manage lme lnt costs are l quilte l e lxpe lnsilve l. Mobillel 

platforms re lpre lse lnt an e lxciltilng possilbillilty as a de llilve lry channell for dilgiltal 

financial services and as a technology that, like money, can connect people 
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with each other. E-Payment, which is a payment system using the internet as 

communication media, has been widely used by companies to provide sellers 

and buyers with guaranteed security for electronic transactions (Maula, M. M., 

& Sunarjo, W. A, 2023). 

The existence of fintech aims to make younger people access financial 

products, make transactions easier and also increase financial literacy. E-

Wallet or electronic wallet is a digital payment tool that uses server-based 

electronic media. Payments using ewallets allow users to carry out various 

transactions and function almost the same as physical wallets. E-Wallets were 

first recognized as a method for storing money in electronic form, but have 

become popular because they are suitable for providing a convenient way for 

internet users to store and use online shopping information (Bakhitah, A., et 

al, 2023). Non-cash payments in the modern era are growing very rapidly, this 

has made Bank Indonesia innovate in improving the non-cash payment 

system. There are two products resulting from Bank Indonesia's innovation 

which are currently being intensively socialized in the community, one of 

which is the Quick Response Code Indonesian Standard (QRIS). The presence 

of QRIS received a positive response from various parties. QRIS is predicted to 

be able to contribute to the development of Indonesia's digital economy. 

QRIS is a QR code standard for digital payments via server-based 

electronic money applications, electronic wallets or mobile banking. The aim 

of QRIS is to make digital payments easier for the public and can be monitored 

by a one-stop regulator because it has standards (Djoyo, B. W., et al, 2022). 

The types of payments using QRIS are Static Merchant Presented Mode 

(MPM), Dynamic Merchant Presented Mode (MPM), and Customer Presented 

Mode (CPM). 

Usually QRIS (QR Code Indonesia Standard) is known as the QR Code 

payment standard for the Indonesian payment system which was developed 

by Bank Indonesia and the Indonesian Payment System Association (ASPI). 

Inspired by the success of QR Code-based payments in China, several leading 

e-wallets and banks in Indonesia have implemented QR code payment services 

starting in 2017. 

However, if you look at it, QRIS itself can provide a more efficient 

alternative non-cash payment method. By using one standard QR Code, 

providers of goods and services (merchants) do not need to have various 

types of QR Codes from different publishers. The use of QRIS has become a 

positive trend recently for business actors and consumers alike. The presence 

of QRIS in the non-cash payment system has received a positive response 
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from various parties. QRIS is predicted to be able to contribute to the 

development of Indonesia's digital economy. However, it cannot be denied 

that the implementation of QRIS still faced a number of challenges when it 

first appeared. 

According to Economist at the Institute for Development of Economic 

and Finance (INDEF), Nailul Huda, implementing QRIS takes quite a long time, 

especially in small cities. This is because the level of digital financial literacy in 

Indonesia is still very low (Rachmacandrani, N., et al, 2023). So, massive 

outreach and education is needed at all levels of society. Huda sees that the 

implementation of QRIS is still hampered by uneven connectivity. 

 
RESEARCH METHOD 

Thel study iln thils re lse larch ils qualiltatilve l wilth liltelrature l. Thel liltelrature l 

study re lse larch me lthod ils a re lse larch approach that ilnvolvels thel analysils and 

synthelsils of ilnformatilon from varilous liltelrature l source ls that are l re lle lvant to a 

partilcular re lse larch topilc. Documelnts take ln from liltelrature l re lse larch are l 

journals, books and relfe lre lnce ls re llateld to thel dilscussilon you want to relse larch 

(Elarle ly, M.A. 2014; Snyde lr, H. 2019). 

 

RESULT AND DISCUSSION 

Quick Response Code Indonesian Standard (QRIS) 

A. Me lanilng Quilck Re lsponse l Codel I lndonelsilan Standard (QRI lS) 

QRI lS ils a QR code l standard for dilgiltal payme lnts usilng applilcatilons iln 

se lrve lr-base ld e l-mone ly, e l-walle lt or m-bankilng se lrvilce ls. QRI lS ils de lsilgne ld to 

make l dilgiltal payme lnts elasile lr for the l publilc and ils supe lrvilse ld by onel 

re lgulator be lcause l ilt ils standardilze ld (Ge la, D., & Al-Azhar, N. I l, 2021). 

Quilck Re lsponse l Codel Ilndonelsilan Standard (pronounceld KRI lS) ils a 

combilnatilon of varilous payme lnt systelm se lrvilce l provilde lrs (PJSP) usilng QR 

codels. QRI lS was de lve llopeld by the l payme lnt systelm ilndustry toge lthelr wilth 

Bank I lndonelsila so that thel transactilon procelss usilng QR codels can bel 

e lasile lr, faste lr and more l se lcure l. All payme lnt systelm se lrvilce l provilde lrs who 

willl use l payme lnt QR code ls are l re lquilre ld to ilmple lme lnt QRIlS (Nada, D. Q., e lt 

al, 2021). 

B. Characte lrilstilcs of QRI lS 

QRI lS ilmple lme lntatilon carrile ls thel thelme l SUPElRI lOR (Unilve lrsal, Elasy, 

Profiltable l and Dilre lct). QRIlS UGGUL me lans, filrstly, Unilvelrsal, name lly that 

thel use l of QRI lS ils ve lry broad for all le lve lls of socile lty and can be l use ld for 

payme lnt transactilons both domelstilcally and abroad. Se lcond, GampanG, 
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pe lople l can makel transactilons elasilly and safe lly usilng smartphonels. Thilrd, 

Profilt, transactilons wilth QRIlS be lne lfilt buye lrs and se llle lrs be lcause l 

transactilons takel place l e lffilcile lntly through onel QR codel that can bel use ld 

for all payme lnt applilcatilons on smartphonels. Fourth, Dilre lct, transactilons 

wilth QRIlS occur ilmme ldilate lly, be lcause l thel proce lss ils fast and ilnstant 

(Bhilnadil, A., e lt al, 2021). 

 

Effectiveness of Using QRIS as a Digital Transaction Tool 

Rapild te lchnologilcal de lve llopme lnts and thel global dilstrilbutilon of 

wilre lle lss de lvilce ls ope ln nelw possilbilliltile ls for communilcatilon and busilne lss 

actilviltilels iln our global socile lty. Elle lctronilc payme lnts are l consilde lre ld an 

alte lrnatilve l to payme lnts whilch are l ge lne lrally made l physilcally at the l me lrchant's 

pre lmilse ls usilng a cre ldilt card or de lbilt card accompanile ld by a re lce lilpt as proof 

of thel transactilon. Iln Pratilwil, A (2022) mobille l payme lnt ils a ne lw concelpt 

ilntroduceld by e lle lctronilc payme lnts iln a wilre lle lss e lnvilronme lnt and relfe lrs to any 

payme lnt transactilon that ilmplile ls thel purchase l of goods and selrvilce ls, whilch ils 

carrile ld out vila a de lvilce l wilth wilre llelss capabilliltile ls. 

QRI lS ils thel only standard QR Codel payme lnt systelm iln I lndonelsila 

de lvellope ld by Bank I lndonelsila wilth thel I lndonelsilan Payme lnt Systelm 

Associlatilon (ASPIl). Whe lre l all me lrchants only nele ld onel barcode l for all 

transactilons vila el-monely payme lnt applilcatilons. QRIlS ils thel nelwe lst, most 

sophilstilcate ld e lxchange l modell afte lr thel usel of QR Codels, whilch arel 

commonly useld by filnancilal e lnte lrtailnelrs. Onel of the l re lasons for se lndilng thils 

compute lrilze ld ilnstallmelnt channell ils be lcause l many delale lrs have l provildeld R 

Codels from varilous dilstrilbutors for non-cash elxchange l (cashlelss silcile lty), 

Handilastil, L., & Rohilm, A (2023) QRI lS whilch was launche ld by Bank I lndonelsila ils 

part of de lve llopmelnt of mobillel payme lnt systelms. Mobille l payme lnts are l a 

targe lt that must bel achile lve ld iln thel future l so that pe loplel are l able l to make l 

payme lnts usilng the lilr smartphone ls, so progre lss lilke l thils willl re lduce l cash 

payme lnts. Iln se lve lral marke lt ce lntelrs and among thel publilc whe ln carryilng out 

tradilng actilviltile ls, many pe lople l have l be lgun not to make l cash payme lnts, 

howelvelr, the lre l are l stilll fe lw pe lople l iln de lve llopilng countrile ls who use l 

smartphonel payme lnts (Ujilantil, N. M. P., e lt al, 2023). 

Thel launch of QRIlS ailms to make l ilt elasile lr to carry out dilgiltal payme lnt 

transactilons, thelre lby makilng thel payme lnt systelm smoothelr and accelle lratilng 

dilgiltal ilnclusilon. Ilt ils ve lry e lasy for use lrs to use l QRI lS wilth a dilgiltal walle lt or 

mobille l bankilng applilcatilon (Rilzky, A, 2023). So iln deltaill we l can e lxplailn the l 

be lnelfilts of QRI lS for applilcatilon uselrs, name lly (1) Fast and modelrn, (2) No 
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nele ld to bothelr carryilng cash, (3) No ne le ld to worry about whosel QR ils 

ilnstalleld and (4) Protelcte ld be lcause l all PJSP organilze lrs QRI lS delfilniltelly has 

pe lrmilssilon and ils supe lrvilse ld by Bank I lndonelsila. Me lanwhille l, for me lrchants, 

name lly (1) Salels havel thel potelntilal to ilncre lase l be lcause l thely can acce lpt any 

QR-base ld payme lnts, (2) I lmprove l brandilng, (3) Contelmporary, (4) More l 

practilcal be lcause l you only nele ld to usel onel QRI lS, (5) relduce l cash 

manage lme lnt costs, (6) ) Avoild counte lrfe lilt monely, (7) No nele ld to provilde l 

change l, (8) Transactilons arel re lcorde ld automatilcally and can be l vile lwe ld at any 

tilme l. (9) Selparate l monely for busilnelss and pe lrsonal, (10) Facilliltate l 

re lconcillilatilon and potelntilally pre lve lnt fraudule lnt acts from re lcordilng cash 

transactilons and (11) Builld cre ldilt profille l ilnformatilon to makel ilt e lasile lr to 

obtailn cre ldilt iln thel future l. 

Accordilng to Navril, M. R., e lt al (2024) state ld that mobille l payme lnts 

re lfe lr to thel use l of mobille l delvilce ls by ilndilvilduals ilncludilng wilre lle lss handselts, 

pe lrsonal dilgiltal assilstants, radilo fre lque lncy de lvilce ls, and nelar-file lld 

communilcatilon-base ld delvilce ls to make l payme lnts to purchase l goods and 

se lrvilce ls. So iln Pangastutil, R. L., elt al (2023) stateld that iln thils case l ilt ilnvolvels 

thel ilntelgratilon of payme lnt systelms wilth mobillel de lvilce ls whilch allows use lrs to 

ilniltilate l and comple ltel filnancilal transactilons. 

 

Payment System Digitalization 

On January 22-23 2020, thel Bank I lndone lsila Board of Gove lrnors (RDG) 

me le ltilng de lcilde ld to mailntailn thel BI l 7-day re lpo rate l (BI l7DRR) at 5.00%, thel 

basilc de lposilt ilntelre lst ratel at 4.25%, and thel basilc loan ilntelre lst ratel at 4. 25%. 

5.00%..57%. I ln thel contelxt of a stablel filnancilal systelm, Bank I lndonelsila also 

stre lngthelns approprilate l macroprude lntilal polilcile ls. Thel BI l RDG de lcilsilon ils 

supporte ld by data showilng optilmilsm re lgardilng ilncre lase ld e lconomilc growth iln 

2020, onel of whilch ils supporte ld by the l smooth payme lnt systelm, both cash 

and non-cash systelms (Manta, O, 2020). 

Thel posiltilon of monely iln cilrculatilon (UYD) iln Delce lmbe lr 2019 ilncrelase ld 

by 5.95% (compare ld to thel same l pe lrilod), whillel non-cash transactilons usilng 

ATMs, cre ldilt cards, de lbilt cards and crypto curre lncy (ElU) ilncre lase ld by 2.45% ( 

yoy) iln 2019. Delcelmbe lr 2019 Growth iln non-cash transactilons was domilnateld 

by thel use l of ATM/delbilt cards. Transactilons iln thel ElU also gre lw strongly, 

re lachilng 188.31% (compare ld to thel same l pe lrilod last yelar). Bank Ilndonelsila 

contilnuels to bel commiltteld to ilmple lme lntilng QRIlS as a non-cash transactilon 

me lthod iln Ilndonelsila consilstelntly and ilts ilmple lme lntatilon willl contilnue l to 
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e lxpand startilng from tradiltilonal marke lts, unilve lrsiltile ls, schools and othelr 

place ls (Nada, D. Q., e lt al, 2021). 

I ln thils day and age l, the l dilgiltal world ils de lve llopilng so rapildly that 

almost elvelrythilng can bel controlleld from varilous locatilons vila thel Ilntelrnelt 

just by usilng a smartphonel. Pe lople l's movelme lnt iln thelilr dailly actilviltile ls ils 

gre latly facilliltate ld, ilncludilng iln thel busilnelss world, thelre lby havilng an ilmpact 

on ilncomel or e lconomilc growth. Ilndonelsila cannot avoild opportuniltile ls that 

push thils country towards e lconomilc compe ltiltilve lnelss at the l global le lve ll. Many 

countrile ls want to elxploilt thel pote lntilal of thel dilgiltal e lconomy, as we lll as 

I lndonelsila whilch ils also focuse ld on thel dilgiltal e lconomy, wilth a targe lt that by 

2020, thel value l of Ilndonelsila's dilgiltal e lconomilc trade l willl relach $130 billlilon or 

thel e lquilvale lnt of Rp. 1.73 trilllilon (Brunne lrme lile lr, M. K., e lt al, 2019). 

Thel most ilmportant use l of dilgiltalilzatilon iln pe loplel's dailly be lhavilor ils 

50% welb browsilng, 60% chattilng, 35% vilde lo strelamilng, and 15% transactilons. 

Thel gove lrnmelnt, whilch plays a role l iln e lncouragilng e lconomilc dilgiltalilzatilon, ils 

ilmple lme lntilng many stelps, ilncludilng thel 1,000 startup program. Hope lfully thel 

pre lse lnce l of thils startup can e lncourage l thel younge lr ge lnelratilon to compeltel 

and de lve llop iln thel ilnformatilon and dilgiltal e lra. I lt cannot bel de lnile ld that wilth 

dilgiltalilzatilon, many jobs havel be leln lost, but at thel same l tilmel nelw 

opportuniltile ls or jobs havel e lme lrge ld that can opeln up morel de lmandilng 

cre latilve l jobs (Brunnelrme lile lr, M. K., e lt al, 2019). 

Thel non-cash lilfe lstylel ils characte lrilze ld by thel elxilste lncel of re lcurrilng 

payme lnt channells iln varilous forms of transactilons, both as a me lans of 

payme lnt for transportatilon and sellf-se lrvilce l. Thils condiltilon shows that thel 

e lqual use l of availlable l ilnfrastructure l and e llelctronilc monely has an ilnfluelncel on 

thel adoptilon of non-cash transactilons (Okilna, Y, 2022). Thus, ilt ils ne lce lssary for 

thel govelrnme lnt to bel able l to socilalilze l how to usel ilt, thel e lffe lctilve lnelss of ilts 

use l, and thel ilmportancel of thel non-cash payme lnt systelm. Not only through 

le lafle lts or announcelme lnts, but also through thel applilcatilon of telchnology to 

milddle l to lowelr e lconomilc communiltilels. From a consumelr's poilnt of vile lw, thel 

be lnelfilts obtailne ld ilnclude l spe le ldilng up the l transactilon proce lss, bank 

proce lssilng, and transilt tilme l whilch can also milnilmilze l thel amount of lost or 

countelrfe lilt monely, as we lll as thel potelntilal for no dellays iln payme lnts. Othelr 

be lnelfilts iln thel se lrvilce l can ilnclude l selve lral thilngs, such as consume lr prote lctilon 

agailnst rilsk and crilme l whe ln purchasilng iln cash, as we lll as all costs associlate ld 

wilth payilng for goods and selrvilce ls as we lll as morel ilndilvildualilze ld custome lr 

se lrvilce l. 
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Transaction 

As a ne lw typel of modelrn payme lnt me lthod, thel le lgalilzatilon of 

cryptocurre lncy products cre late ls opportuniltile ls for filnancilal ilnstiltutilons, both 

banks and non-banks, to spre lad cryptocurre lncy applilcatilons (Silngh, R., & 

Malilk, G, 2019). Thils ils prove ln by thel rilse l iln me lrchants who acce lpt non-cash 

payme lnts iln thils e lra, such as ATM/de lbilt cards, cre ldilt cards, and 

cryptocurre lncy chilps such as Elmone ly, Tap cash, and Flazz BCA. Thils ils 

consilde lre ld lelss e lffilcile lnt and elffe lctilve l be lcause l on onel smartphonel thel use lr 

must havel many applilcatilons, e lveln though wilth thel QRI lS payme lnt melthod 

smartphonel use lrs only use l onel applilcatilon. QR codels are l ofte ln useld for 

buyilng and se lllilng transactilons iln varilous shops. Belcause l cashle lss ils 

consilde lre ld a more l e lffilcile lnt me lans of payme lnt and ils the l mailn drilve lr of 

e lconomilc growth curre lntly (Fe lbruary 2019). Accordilng to (World Elconomilc 

Forum, 2015), transactilons iln delve llopilng countrilels are l mostly low valuel but 

also hilgh volumel. So, a large l ilniltilal ilnvelstme lnt ils re lquilre ld iln e lquilpme lnt, 

neltwork/connelctilon ilnfrastructure l, and ilntelrnelt ilnfrastructure l. 

 

Implementation of the Quick Response Code Indonesia Standard (Qris) for 

Merchants 

Thel ailm of cre latilng QRI lS ils to elxpe ldilte l thel non-cash payme lnt systelm 

safe lly, e lncourage l e lconomilc e lffilcile lncy, acce lle lrate l dilgiltal filnancilal ilnclusilon, 

and advance l Milcro, Small and Me ldilum Elntelrprilse ls (MSMEls). I lf pre lvilously onel 

QR codel could only bel use ld for onel payme lnt applilcatilon, now thelre l ils onel 

QRI lS for all payme lnt applilcatilons. Thel admilnilstratilve l e lquilpme lnt that Bank 

I lndonelsila has iln plannilng QRIlS ilnclude ls thel le lgal basils for Me lmbe lr of thel 

Board of Govelrnors (PADG) Relgulatilon No.21/18/PADG/2019 concelrnilng 

I lmple lme lntatilon of thel Natilonal Quilck Re lsponsel Code l Standard for Payme lnts 

on 16 August 2019 (Ilndonelsila, 2019). Me lanwhille l, QRI lS ilmple lme lntatilon has 

be le ln elffe lctilve l silnce l January 1 2020 throughout Ilndonelsila (Farre lll, M., e lt al, 

2022). Thel ilmple lme lntatilon of QRIlS ils iln lilne l wilth thel Natilonal Payme lnt 

Gate lway (GPN) polilcy whilch ailms to cre late l a safe l, e lffilcile lnt, smooth and 

re llilable l payme lnt systelm. 

I lmple lme lntatilon of melrchants who usel transactilons vila QRI lS. Thel use l 

of se lrvelr-base ld transactilon payme lnts has be le ln ilmple lmelnteld be lcause l of rapild 

telchnologilcal delve llopme lnts and ilnformatilon must bel ke lpt up wilth. Thel form 

of non-cash paymelnt provilde ld by trade lrs, e lspe lcilally MSMEls, iln chilp and 

se lrve lr base ld shops. Selrve lrs are l wilde lly useld be lcause l thely are l morel 
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e lconomilcal and silmple l. MSMEls' ilnte lntilons to usel QRI lS are l ilnflue lnceld by 

posiltilvel pe lrce lptilons of QRIlS (Anggarilnil, D. T, 2022). 

Thelre l ils ilnflue lncel from outsilde l partile ls, ilncludilng buye lrs and close l 

frile lnds, pe lrce lptilons of barrile lrs to usilng QRI lS, ilncludilng ilntelrne lt connelctilon 

qualilty, usage l fe le ls and transactilon lilmilts. QRIlS ils an altelrnatilvel payme lnt 

me lthod that ils elasy and can re lduce l physilcal contact. Filnancilal liltelracy ils 

nele lde ld by trade lrs iln managilng filnancels iln achile lvilng goals for makilng 

de lcilsilons iln utillilzilng filnancilal ilnstiltutilons. Thelre l are l filve l mailn factors that 

e lxplailn thel ilntelntilon or ilntelre lst of MSMEls iln usilng QRIlS. Thelse l factors are l 

pe lrce lilve ld be lne lfilts, pe lrce lilve ld convelnile lncel, pe lrce lilve ld use lfulne lss, ilnflue lncel 

from outsildel partile ls, and pe lrce lilve ld barrile lrs to usilng QRI lS. Iln condiltilons iln thel 

file lld, thelre l are l stilll many melrchants who do not undelrstand thel use l of QRI lS. 

Thely stilll put morel than onel QRIlS stilcke lr and also don't undelrstand how to 

make l transactilons usilng QRI lS. MSMEls or trade lrs do not yelt prope lrly 

re lcognilze l and undelrstand thel products and se lrvilce ls of filnancilal ilnstiltutilons 

(Sartilnil, P., e lt al, 2023). 

Use l of QRI lS by consume lrs. Consumelrs are l the l partile ls who e lncourage l 

thel ilmple lme lntatilon of QRIlS iln transactilons. A consumelr ils somelonel who buys 

goods or usels se lrvilce ls. Thel publilc's e lnthusilasm for usilng QRIlS ils a momelntum 

that can bel use ld to acce llelrate l thel acce lle lratilon of QRIlS. Thelre l ils hilgh ilntelre lst 

from thel Ilndonelsilan pe lople l, thel majorilty of whom consilst of thel millle lnnilal 

ge lnelratilon, to be l able l to make l dilgiltal payme lnt transactilons elasilly, quilckly and 

safe lly (Djoyo, B. W., e lt al, 2022). Consume lrs who use l QRIlS are l usually young 

pe lople l or studelnts. Thel applilcatilon of QRI lS can be l acce lpte ld by thel publilc as a 

telchnology for non-cash paymelnt melthods, that Belhavilor Ilntelntilon has a 

posiltilvel e lffe lct on Usel Be lhavilor (Sillae ln, M. F., elt al, 2021). Carryilng out 

transactilons usilng QRIlS, consume lrs also don't neleld to worry about thel 

payme lnt applilcatilon, consumelrs can make l payme lnts from varilous lilce lnseld 

applilcatilons. 

Obstacle ls iln ilmple lme lntilng a nelw ilnnovatilon arel bound to bel found. 

Thel pre lse lncel of QRIlS relce lilveld a posiltilvel re lsponsel from varilous partile ls. 

Howelve lr, ilt cannot be l de lnile ld that thel ilmple lme lntatilon of QRIlS stilll face ls a 

numbe lr of challe lnge ls. Thel ilmple lme lntatilon of QRI lS doels not always run 

smoothly. Iln thel proce lss, thelre l are l stilll obstaclels such as tradelrs' lack of 

undelrstandilng (Papalila, N. A. P., e lt al, 2023). Durilng ilts ope lratilon, tradelrs or 

me lrchants welre l found who dild not undelrstand how to usel QRIlS. At thel 

cashile lr's de lsk, more l than onel QRIlS was stilll found and trade lrs dild not know 

how transactilons usilng QRI lS worke ld. Me lrchants havel dilffe lre lnt pe lrce lptilons 
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or are l le lss sure l about usilng QRI lS whilch can be l donel by dilffe lre lnt applilcatilons 

wilth onel type l of barcode l. The l more l consume lrs who make l transactilons usilng 

QRI lS, thel more l trade lrs or me lrchants willl be l ilntelre lsteld iln re lgilste lrilng for QRI lS. 

Thel be lne lfilts gailne ld from ilmple lme lntilng QRI lS, whilch ils thel 

standardilzatilon of thel use l of QR Code ls, willl be lnelfilt buye lrs and se llle lrs 

be lcause l transactilons take l place l elffilcile lntly through onel QR code l that can be l 

use ld for all paymelnt applilcatilons, ilncludilng makilng thel transactilon procelss 

e lasile lr. Thel pre lse lnce l of QRIlS make ls transactilon actilviltile ls e lasile lr and more l 

practilcal. Me lrchants only neleld to havel onel QR codel, name lly QRIlS, to selrve l 

transactilons from varilous dilgiltal payme lnt applilcatilons that havel re lce lilveld 

pe lrmilts iln I lndonelsila. Provildilng convelnilelnce l and spe le ld iln makilng payme lnt 

transactilons wilthout thel nele ld to carry cash (Wulansaril, K, 2024). Pre lve lnt thel 

cilrculatilon of countelrfe lilt monely. Usilng QRI lS can re lduce l the l rilsk of ge lttilng 

countelrfe lilt monely be lcause l QRI lS ils a dilgiltal payme lnt code l. Thus, no furthelr 

cash e lxchange l take ls place l. Countelrfe lilt monely doels not havel a silgnilfilcant 

e lffe lct on elle lctronilc monely transactilons iln I lndonelsila (Ayunilngtyas, A., e lt al, 

2024). 

 

CONCLUSION 

Thel pre lse lncel of QRI lS iln thel non-cash payme lnt systelm has re lce lilve ld a 

posiltilvel re lsponse l from varilous partile ls. QRI lS ils pre ldilcte ld to be l able l to 

contrilbute l to thel delve llopme lnt of Ilndonelsila's dilgiltal e lconomy. Howelve lr, ilt 

cannot be l delnile ld that thel ilmple lme lntatilon of QRIlS stilll face ld a numbe lr of 

challelnge ls whe ln ilt filrst appe lare ld. The l e lme lrge lnce l of thils non-cash dilgiltal 

transactilon melthod has ilncre lase ld thel e lase l of transactilons for MSMEls iln all 

re lgilons. Buye lrs can e lasilly make l payme lnts wilthout neleldilng to brilng a walle lt or 

cre ldilt card and spe lnd cash, so the ly can make l payme lnts for buyilng and se lllilng 

transactilons among thel MSMEl communilty iln thel are la. The l many 

convelnile lncels provilde ld by QRI lS make l pe loplel carry out comple ltelly dilgiltal 

transactilons. Of coursel, thelre l are l advantage ls and dilsadvantage ls to usilng thel 

QRI lS (Quilck Re lsponse l Codel for IlndonelsilaStandard) payme lnt me lthod. Somel 

of thel advantage ls that can bel fe llt arel fast, practilcal (you don't havel to worry 

about lookilng for changel), e lasy and e lffe lctilve l. Me lanwhille l, thel dilsadvantage ls 

of usilng QRI lS iltse llf are l ilnade lquate l ilnte lrnelt data, poor ilntelrne lt connelctilon, 

and thel funds obtailneld are l not ilmme ldilatelly dilsburse ld (for MSMEls). 
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