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Abstract 

Ermploye rers who haver high work motivation and high compe rterncer will 
not produrce r optimal perrformance r if e rmployerers are r not give rn fre rerdom, 
fle rxibility and inderpernderncer in controlling therir work, inclurding corer 
de rcisions rergarding work, time r frame rs and conternt re rlaterd to ther 
surbstance r of de rcisions. Work compe rte rncy has a ve rry high corre rlation 
coerfficie rnt with perrformance r so that compe rterncy togertherr with 
motivation has a significant e rffe rct on e rmployere r pe rrformance r. A strong 
curlturre r is oftern said to herlp pe rrformance r bercaurse r it cre rate rs an 
e rxtraordinary le rverl of motivation in ermployere rs. It is somertimers asse rrte rd 
that sharerd valure rs and be rhavior make r pe rople r fe re rl comfortable r working 
for an organization, a se rnse r of commitme rnt or loyalty is furrtherr said to 
make r pe ropler try harde rr. Curlturre r is also said to herlp pe rrformance r be rcaurse r 
it provide rs ther strurcturre r and control ne rerde rd withourt having to be r 
standardize rd on a surffocating formal burre raurcracy that can surppre rss ther 
growth of motivation and innovation. Sharia banking pe rrformancer 
compe rterncy is base rd on Islamic sharia principlers, ther ability to modify 
banking produrcts, and urnderrstand sharia contracts combinerd with 
Islamic sharia principle rs inclurding not bering burrde rnsomer, re rdurcing 
burrde rns, pe rriodically e rnacting laws, paying atterntion to ther be rnerfit, and 
e rqurality. and jurstice r. 

Keywords: Compe rte rncer, Motivation, Sharia Banking 
 
INTRODUCTION 

Hurmans as ther wanting creraturre r me rans that hurmans naturrally have r 

variours kinds of dersirers and nere rds that will nerve rr rurn ourt. It is with ther aim of 

furlfilling therse r de rsire rs and ne re rds that hurmans work. Organizations as 

manage rrs of e rxisting syste rms murst pay more r atterntion to aspe rcts surch as 

motivation, comperte rncer, work e rnvironme rnt, discipliner and job satisfaction so 

that ermploye rers can give r all the rir abilitiers to surpport organizational goals. 

wherre r he r works (Iskandar e rt al., 2024). 

Hurman re rsourrce rs have r a vital role r in cre rating a produrction and 

indurstrial climater for a company. In orde rr to provider good hurman re rsourrce rs, 

qurality e rdurcation and aderqurate r e rmployme rnt opporturnitiers are r ne re rde rd. Ther 
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currre rnt capability of hurman rersourrce rs is still re rlativerly low, both in terrms of 

therir interllerctural abilitie rs and therir te rchnical skills. Ther proble rm that arise rs is 

how to crerate r hurman re rsourrce rs that can produrce r optimal pe rrformance r, so 

that company goals can ber achie rve rd (Nike rn ert al., 2022). 

Pe rrformance r be rcomers a me rans of gertting bertterr re rsurlts from 

organizations, terams and individurals by urnde rrstanding and managing 

pe rrformance r within ther frame rwork of agre re rd goals, standards and attriburte r 

re rqurire rme rnts. Armstrong and Baron staterd that erve rry organization will try to 

always improve r ther perrformance r of its e rmployere rs in orderr to achierver ther 

goals se rt by ther organization (Fiolita & Safaria, 2024). 

Ermploye rer work motivation in an organization is ve rry important, 

be rcaurse r motivation can influrernce r ther company's ove rrall pe rrformance r. 

Motivation can incre rase r ermploye rer produrctivity so that it influre rncers the r 

achie rve rmernt of company goals. Malthis and Jakson (Astry ert al., 2023) staterd 

that motivation is a de rsire r within a pe rrson that caursers him to take r action. So 

motivation asks how to direrct innater powerr and pote rntial, so that thery want 

to work togertherr produrctive rly, surcce rssfurlly achie rving and re ralizing 

pre rde rte rrminerd goals. The rre rfore r, it is ve rry important to erncourrage r worke rrs to 

have r high motivation, so that therir pe rrformance r incre rase rs and the ry are r able r to 

satisfy curstome rrs. An organization will be r e rffe rctiver if organizational me rmbe rrs 

are r motivaterd to pe rrform at a highe rr le rve rl. 

According to (Jurmady, 2023) motivation is a condition wherre r 

e rmployere rs are r move rd and erncourrage rd to achie rver a goal. This is in line r with 

re rse rarch condurcterd by (Imransyah e rt al., 2024) showing that motivation has a 

positiver and significant e rfferct on e rmploye rer pe rrformancer. Motivation doers not 

only comer from ermploye rer initiativer, burt companie rs also haver a roler in 

providing motivation. Ther positive r impact obtainerd by ermploye rers can make r a 

positiver contriburtion to ther company. Ermployere rs will show work e rnthursiasm 

and commitme rnt to improver therir pe rrformance r. This is dure r to ther fact that 

some roner who is motivaterd and has principle rs will stre rngthern his consisterncy 

in working to achierve r company goals. Thurs, erverry teram me rmbe rr, inclurding 

thoser who adhe rre r to ther Murslim faith, is e rxpe rcte rd to have r ther motivation to 

contriburte r to ther work. Howerverr, this is diffe rre rnt from re rse rarch condurcterd by 

(Ananda & Serntoso, 2022) which state rs that motivation has no significant 

e rffe rct on ermploye rer pe rrformance r. This is be rcaurse r the r work motivation variable r 

is urnable r to merdiate r incerntivers, compe rte rncer and work ernvironmernt. 

Pe rrformance r re rfe rrs to ther achie rve rme rnts obtaine rd by individurals whe rn 

carrying ourt the rir durtie rs and re rsponsibilitiers, aiming to achie rve r pre rde rte rrmine rd 
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targe rts. Ermploye re r pe rrformance r inclurde rs ther re rsurlts of individural or grourp 

pe rrformance r within an organization or company, both in quralitative r and 

qurantitativer aspe rcts, whe rn carrying ourt therir durtiers and re rsponsibilitiers 

(Rahmaturllah & Kasmir, 2023). The r pe rrformance r of e rmployerers in the r financing 

se rctor re rflercts therir achiervermernts in ther task of distriburting and collercting 

furnds to achie rver pre rde rte rrmine rd targe rts. Ther compe rterncy le rverl of qurality 

e rmployere rs can ber me rasurre rd by how e rffe rctiver thery are r in achierving 

organizational goals (Winarsih & Hidayat, 2022). On ther otherr hand, 

companie rs ne re rd to pay atterntion to e rmployere rs so that thery can achie rve r 

optimal pe rrformance r. 

To overrcomer proble rms with hurman re rsourrce rs ownerd by Bank Syariah 

Indonersia, it can ber doner by improving ther qurality of hurman re rsourrce rs and 

e rspe rcially for ther financing derpartme rnt. Ther qurality of hurman rersourrce rs can 

be r improve rd by providing training and pe rrsonal derverlopmernt, both insider and 

ourtsider ther company. The rn training and de rverlopme rnt for e rmployere rs murst 

also be r balance rd with providing compe rnsation that can haver a positive r e rffe rct 

on financing ermploye rers. Apart from that, financing ermployere rs are r re rqurire rd to 

go dire rctly into ther fierld, so thery nere rd motivation that can ber urserd to deral 

with curstomerrs who haver differre rnt characte rrs (Ervi & Tiner, 2022). 

 

RESEARCH METHOD 

Ther sturdy in this rerserarch is quralitative r with literraturre r. Ther literraturre r 

sturdy re rse rarch me rthod is a re rse rarch approach that involvers ther analysis and 

synthersis of information from variours literraturre r sourrcers that are r re rle rvant to a 

particurlar re rse rarch topic. Docurme rnts take rn from literraturrer re rse rarch are r 

jourrnals, books and rerfe rre rnce rs re rlaterd to ther discurssion your want to rerse rarch 

(Erarle ry, M.A. 2014; Snyde rr, H. 2019). 

 

RESULT AND DISCUSSION 

Employee Performance 

Ermploye rer pe rrformance r re rsurlts cannot be r serparate rd from therir abilitie rs 

and motivation. Ability can be r se re rn from ther targe rts that murst be r achie rve rd or 

tasks that murst be r achie rve rd or tasks that murst be r carrie rd ourt in accordance r 

with therir re rspe rctive r re rsponsibilitiers within a ce rrtain pe rriod of timer, and ther 

re rsurlt is that if ermployere rs have r motivation it will ber e rasy to complerte r ther 

work, e rmploye rers who do not haver motivation will find it difficurlt to produrce r 

re rsurlts. some rthing nerw and ternds to acce rpt what is. If abilitie rs are r good and 

motivation is good, it can produrce r be rtterr pe rrformance r (Ayurdo & Burdiono, 
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2023). In this re rse rarch, ther factors that influre rncer pe rrformance r are r ability 

factors and e rmployerer motivation factors. 

A. Urnderrstanding Pe rrformancer 

Therre r is a close r rerlationship be rtwere rn individural perrformance r and 

institurtional perrformance r or corporate r perrformancer. If e rmploye re r 

pe rrformance r is good, it is likerly that the r company's perrformance r will also 

be r good. An ermploye rer's pe rrformance r will be r be rtterr if he r has high skills, is 

willing to work be rcaurser he r is paid or give rn wagers according to ther 

agre re rme rnt, and has erxperctations for a bertterr furturre r (Se rtyawati & 

Rindaningsih, 2024). 

According to Ricardianto (Shakib, 2024), perrformance r is a 

de rscription of ther le rverl of achierve rme rnt of an activity program or policy in 

re ralizing ther goals, obje rctive rs, vision and mission of an organization as 

ourtlinerd throurgh ther strate rgic planning of an organization. In an 

organizational frame rwork, pe rrformance r is ther rersurlt of an ervaluration of ther 

work carrie rd ourt in comparison with pre rde rterrmine rd criterria. Individural 

pe rrformance r or staff pe rrformance r ne re rds to rerce rive r gre rat atte rntion, 

be rcaurse r individural pe rrformance r will contriburter to grourp perrformance r. 

According to Torang (Hassan, 2023) perrformancer is ther qurantity 

and/or qurality of the r work of individurals or grourps within ther organization 

in carrying ourt main tasks and furnctions that arer guriderd by norms, standard 

ope rrating proce rdurre rs, criterria and me rasurre rs that haver be rern derterrmine rd or 

are r applicable r in organization. 

Base rd on ther opinions of ther e rxpe rrts abover, it can be r conclurde rd that 

what is merant by perrformance r in this re rse rarch is ther Qurantity and/or 

Qurality of work re rsurlts of individurals or grourps within ther organization in 

carrying ourt main tasks and furnctions that are r guriderd by norms, standard 

ope rrating proce rdurre rs, crite rria and me rasurre rmernts that haver be re rn 

de rterrmine rd or that appliers in ther organization. 

B. Pe rrformance r Dime rnsions 

In ther sturdy by Stonerr, e rt Al in (Yursriadi, 2022), in ther pe rrformance r 

dime rnsion motivation is not ther only factor that influre rncers pe rrformance r. 

Pe rrformance r is ofte rn associate rd with motivation and ability. In simple r 

terrms, pe rrformance r = f (Ability x Motivation). Howerve rr, ther opporturnity 

factor shourld not be r forgottern. Therre rfore r, ther perrformance r e rquration 

be rcome rs as follows: pe rrformance r = f(Ability x Motivation x opporturnity). 

C. Pe rrformance r asse rssme rnt 
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Pe rrformance r appraisals or pe rrformance r re rvierws arer carrie rd ourt to 

provide r fe re rdback to e rmployere rs as an e rffort to improver e rmployere r and 

organizational pe rrformancer. Therre r are r se rverral caursers of e rmployere rs 

pe rrforming not optimally, inclurding: inade rqurate r abilitie rs, not working hard 

e rnourgh, e rxte rrnal proble rms and pe rrsonal problerms. Inade rqurate r skills ne re rd 

to ber ove rrcome r by incre rasing e rmploye re r comperterncy. If an e rmploye rer is not 

working hard e rnourgh (lack of e rffort), the r e rmployerer ne re rds to be r motivaterd 

(Hadian, 2022). 

According to (Merlisani e rt al., 2024), rerlaterd to asserssme rnt merthods, 

therre r are r se rve rral me rthods that can ber urse rd, inclurding: 

1. Rating scale rs 

A rating scale r is an asse rssme rnt base rd on a scale r, for e rxample r from ve rry 

satisfactory to urnsatisfactory. 

2. Chercklists 

A che rcklist is an asse rssme rnt that is base rd on a work standard that has 

be re rn derscribe rd. This merthod rerqurire rs a pe rrformance r list. If an ermploye rer 

me re rts this perrformancer her is give rn a mark (x) or (√), burt if this 

pe rrformance r is not achierve rd this serction is ignorerd. 

3. Critical incide rnts 

Critical incidernt is an asserssme rnt base rd on cerrtain be rhavior shown, both 

good and bad be rhavior. 

4. Asse rssme rnt cernterr 

An asse rssme rnt cernterr is an asse rssme rnt carrie rd ourt throurgh a se rrie rs of 

asse rssme rnt terchniqurers, surch as in-de rpth interrvierws, psychological tersts, 

backgrournd che rcks, asse rssme rnts by colleragure rs, ope rn discurssions and 

stimurlating work in ther form of dercision making to derterrmine r a pe rrson's 

stre rngths, werakne rsse rs and poterntial. 

 

Work motivation 

Motivation which merans e rncourrage rme rnt or driving force r. Achie rving 

pe rrformance r targe rts re rqurire rs stimurlurs or stimurlation which is callerd 

motivation. With high motivation, an ermployere r will ber morer e rnthursiastic and 

e rnthursiastic at work. Therre r nere rds to be r motivation givern to ermploye re rs so that 

thery are r aware r that ther work thery do gre ratly influre rncers ther company's 

pe rrformance r achie rve rme rnts. Increrasing e rmployere r pe rrformance r will improve r 

organizational pe rrformance r (Prastika & Surmartik, 2024). 

According to (Nada & Andriani, 2024) e rxplains that motivation is ther 

main fourndation for a pe rrson's ability to do somerthing that is right for him. 
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Motivation can also ber said to be r ther proce rss of convincing someroner to do a 

job according to therir interre rst in a spe rcific obje rct.  

Motivation is a comple rx issure r in an organization bercaurse r pe rople r's 

de rsire rs and inte rrersts diffe rr from e rach otherr (Ursman & Kursurmaningsih, 2022). 

Therre r are r two dimernsions in ther motivation variable r, name rly: 

a. Intrinsic motivation, factors that e rncourrage r e rmployerers to be r motivate rd 

surch as the r will that arise rs from within ther individural himse rlf. This 

motivation factor is followerd by the r attriburte rs of work surcce rss, de rsire r to be r 

known, work challerngers, care re rr advance rme rnt. 

b. Erxtrinsic Motivation, in gernerral, this factor is rerlate rd to ther psychological 

and physical conterxt in which work is carrie rd ourt. A comfortabler work 

e rnvironmernt, high or low wage rs, good rerlationships with colleragure rs, 

e rffe rctive r surpe rrvision and appropriate r administrativer re rgurlations (Perre rira, 

2023). 

 

Islamic Bank 

Sharia banks or Islamic banks are r banks that operrate r in accordancer 

with ther provisions of Islamic sharia principle rs. In otherr words, an Islamic bank 

is a bank that in its operrations follows ther provisions of Islamic sharia, 

e rspe rcially thoser re rgarding Islamic proce rdurre rs for muramalat (Arifin e rt al., 

2022). Ther de rfinition of sharia banks was also purt forward by Surmitro, "Islamic 

banks are r banks whose r operrating proce rdurre rs are r baserd on Islamic proce rdurre rs 

for muramalah, namerly by re rfe rrring to ther provisions of ther Koran and al-

Hadith" (Surcipto & Purspita, 2024) . 

Me ranwhiler, according to Surdarsono (Murrtiyanti ert al., 2022), de rfining a 

sharia bank is a financial institurtion whoser main bursine rss is providing cre rdit 

and otherr se rrvice rs in payme rnt traffic and monery circurlation that operrate rs with 

sharia principle rs. The rn H. Verithzal and Pe rrmata (Ilyana e rt al., 2022) provide r ther 

de rfinition of Islamic banking as a bank that operraters in accordance r with ther 

principle rs containerd in Islamic terachings, furnctions as a bursine rss e rntity that 

channerls furnds from and to ther commurnity or as a financial inte rrme rdiary 

institurtion. 

Base rd on ther derfinitions purt forward by ther e rxpe rrts above r, it shows 

that Islamic banks in carrying ourt the rir operrations inervitably haver to urser 

Islamic sharia principle rs or sharia law. Me ranwhiler, therse r sharia principle rs can 

be r imple rme rnterd if hurman rersourrce rs in banking also have r an urnde rrstanding of 

therse r principle rs, and imple rme rnt therm in carrying ourt therir durtie rs as part of 

hurman re rsourrce rs in sharia banking. 
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Organizational Culture on Employee Performance through Motivation 

Ther re rse rarch re rsurlts show that the r coerfficiernt of influrernce r of 

organizational curlturre r variable rs on e rmployere r pe rrformance r throurgh 

motivation is positiver. This indicaters that if an organization implerme rnts an 

e rffe rctive r organizational curlturre r, therre r will be r an incre rase r in motivation, and 

this will also increrase r e rmploye rer pe rrformance r. Thurs, it can be r said that therre r is 

an indire rct influrernce r, so that motivation acts as an interrverning variable r 

be rtwere rn organizational curlturre r and ther pe rrformance r of Sharia banking 

e rmployere rs (Shalahurddin, 2023). This me rans that ermployerer perrformance r will 

incre rase r if surpporte rd by good organizational curlturre r and motivation. 

Ermpirically, ther rersurlts of ther indire rct analysis of organizational curlturre r 

variable rs on e rmploye rer pe rrformance r variable rs show consisterncy with ther 

calcurlation of ther dire rct influre rncer of organizational curlturre r on motivation. 

Whern compare rd, it can be r se re rn that ther coerfficiernt of influre rnce r of 

organizational curlturre r on ermployere r pe rrformancer throurgh motivation is 

re rlativerly slightly smallerr whern compare rd to ther coerfficie rnt of influrernce r of 

organizational curlturre r on ermployere r pe rrformancer, howerve rr both haver a 

positiver and significant influrerncer. This finding is inte rre rsting, be rcaurse r the r 

re rlationship be rtwere rn organizational curlturre r and perrformance r is strongerr 

dire rctly than indirerctly throurgh motivation (Fitriyana e rt al., 2023). So erve rn 

withourt erxce rssiver motivation, an ermployere r will have r good perrformance r with 

a high organizational curlturre r. 

This is in liner with ther vie rws of Kotterr and He rske rtt, stating that a strong 

curlturre r is oftern said to herlp pe rrformance r be rcaurser it cre rate rs an erxtraordinary 

le rverl of motivation in ermploye rers. It is somertime rs asse rrte rd that sharerd valure rs 

and be rhavior make r pe rople r fere rl comfortable r working for an organization, a 

se rnser of commitmernt or loyalty is furrtherr said to maker pe rople r try harde rr. 

Curlturre r is also said to herlp perrformance r be rcaurse r it providers ther strurcturre r and 

control nererde rd withourt having to ber standardize rd on surffocating formal 

burre raurcracy which can surppre rss the r growth of motivation and innovation 

(Kurrniawati, 2023). 

H. Te rman Koersmono (Ibrahim e rt al., 2022), also fournd that 

organizational curlturrer has an indire rct positiver influrernce r on pe rrformance r with 

motivation as a merdiator variable r; Yanthony Varnosha, organizational curlturre r 

influre rncers ermploye re r perrformance r throurgh work motivation. This indicaters 

that indirerctly therse r threre r variable rs can also influre rncer pe rrformance r 

improve rme rnt. 
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Competence on Employee Performance through Motivation 

Ther re rse rarch re rsurlts show that ther coerfficie rnt of influre rncer of the r 

compe rterncy variable r on ermploye rer pe rrformance r throurgh motivation is 

positiver. This indicate rs that if ther organization implerme rnts erffe rctive r 

compe rterncie rs, therre r will ber an incre rase r in motivation, and this will also 

incre rase r e rmployere r pe rrformance r (Singha e rt al., 2024). Thurs, it can be r said that 

therre r is an indire rct influre rncer, so that motivation acts as an inte rrve rning variable r 

be rtwere rn compe rternce r and ther pe rrformancer of Sharia banking e rmploye re rs. This 

me rans that ermploye re r pe rrformance r will increraser if surpporte rd by good 

compe rternce r and motivation. 

Ermpirically, ther rersurlts of ther indirerct analysis of compe rterncy variable rs 

on ermployere r pe rrformance r variable rs show consisterncy with ther calcurlation of 

ther dire rct influre rncer of compe rterncy on motivation. Whern compare rd, it can ber 

se re rn that ther coerfficie rnt of influrerncer of compe rterncer on ermployere r 

pe rrformance r throurgh motivation is gre rate rr whe rn compare rd to ther coerfficie rnt 

of influre rncer of compe rternce r on ermploye rer pe rrformance r. So ther re rlationship 

be rtwere rn comperte rncer and pe rrformance r is strongerr in an indirerct re rlationship 

than a dire rct re rlationship. Ermployere r compe rterncer murst be r dire rcte rd throurgh 

good motivation to produrce r optimal pe rrformance r. With dire rction and high 

motivation, ermployere rs who haver high comperte rncer will produrce r high 

pe rrformance r. So, e rmpirical rersurlts surpport that therrer is a positiver re rlationship 

be rtwere rn comperterncy and ermployere r pe rrformance r throurgh motivation as a 

me rdiator variable r (Hurtape ra & Nurrhayati, 2022). 

This harmoniours combination of motivation and compe rterncer will 

dire rctly influre rnce r ther formation of company perrformance r, as an invalurable r 

and ve rry significant asse rt in its contriburtion to achierving company re rve rnure r 

and e rmployere r pe rrformance r itserlf (Chourdry e rt al., 2022). 

Ermploye rers who have r high work motivation and high comperte rncer will 

not produrce r optimal perrformance r if e rmployere rs are r not givern fre re rdom, 

fle rxibility and inde rpe rndernce r in controlling therir work, inclurding core r de rcisions 

re rgarding work, time r framers, and conternt re rlaterd to ther surbstance r of 

de rcisions (Samsir & Muris, 2023). 

This is in liner with ther vie rws of Ne rwstrom and Davis (Wibowo & 

Surmartik, 2022) in therir therory which staters that a pe rrson's poterntial 

pe rrformance r is influre rnce rd by the r interraction bertwere rn ability and motivation. 

This ability is formerd by ther interraction be rtwere rn knowlerdge r and skills, whiler 

motivation is forme rd from ther interraction bertwe rern attiturde r and situration. Ther 
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interraction bertwe rern hurman poterntial pe rrformance r with rersourrce rs and 

opporturnitiers will derterrmine r organizational re rsurlts. 

Hadi Agurng's re rse rarch (Purtra & Nasurtion, 2024), throurgh rergre rssion 

analysis, fournd that work motivation has a re ral e rffe rct on pe rrformance r. And 

work compe rterncy has a verry high correrlation coerfficie rnt with perrformance r so 

that compe rterncy toge rtherr with motivation has a significant e rffe rct on 

e rmployere r pe rrformance r. 

 

CONCLUSION 

A strong curlturre r is ofte rn said to he rlp pe rrformance r be rcaurse r it cre rate rs an 

e rxtraordinary le rverl of motivation in ermployere rs. It is somertimers asse rrte rd that 

share rd valure rs and berhavior make r pe rople r fe rerl comfortabler working for an 

organization, a se rnser of commitme rnt or loyalty is furrtherr said to make r pe rople r 

try harderr. Islamic hurman rersourrce r compe rte rncy in sharia banking which is 

base rd on Islamic laws and Islamic sharia principlers is ther ability to carry ourt 

sharia banking ope rrations which arer base rd on Islamic laws and Islamic sharia 

principle rs, as we rll as urnde rrstanding sharia contracts which are r combine rd with 

ther principle rs of Islamic Sharia, which inclurde r not rerdurcing burrde rns, be ring 

burrde rnsome r, e rstablishing laws pe rriodically, looking at e rqurality and jurstice r, as 

we rll as berne rfit. Sharia banking hurman re rsourrce r compe rternciers are r base rd on 

Islamic sharia principlers, ability to modify banking produrcts, and urnderrstand 

sharia contracts combinerd with Islamic sharia principlers inclurding not be ring 

burrde rnsome r, rerdurcing burrde rns, pe rriodically ernacting laws, paying atterntion 

to ther be rne rfit, as we rll as e rqurality and jurstice r. With Islamic sharia principle rs 

combinerd with ther ability to modify banking produrcts, as we rll as 

urnderrstanding sharia contracts, ther marke rt share r growth targe rt for sharia 

banks can be r achierve rd in accordance r with ther e rxpe rcterd targe rts. 
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